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Highlights FY18Q4 @ orresHopeinG

=M 457] 4x 3,984 (-7.6% YoY), ¢HZt 17X 8,2082%l (-0.6% YoY)
— B [SPH] I AER NEE J|EH U1E 24 / [FOIM] AN AEA I AER FEXYO ME 7IEN iE L2
- SSSG : [HH}™ -0.8%(4Q), +1.2%(FY18)] / [&QI™ -6.9%(4Q), -2.5%(FY18)]
— B9l [MEH] B2 YEH Y F22 J|EN IS 22, SHOHAR WM X% / [EOIX] SHo 7IEH ihE DAY

- SSSG : IS -65%(4Q) [F=2 -12.9%, OIL| +5.9%, HIEL +49%] /-15%(FY18) [E2 -6.4%, QIL| +9.7%, H|ELl +7.8%]
Sho|X™ +5.3%(4Q) [IL] +33% (=0H +54%, A0 -39%), HIELF +112%] / +5.6%(FY18) [QIL] +32% (S0 +64%, A0 -68%), HIEL! +131%]

Feio[] 427] 90324 # (-73.0% YoY), ¢zt 5,970 (-25.5% YoY)

— [Z7 gedol|e]] 427] 181741 (-32.1% YoY), ¢iZt 6,955 ¥ (-6.0% YoY)
- HEHK L3 291 -9229 (174Q +66221 — '184Q -2602)) / M LARZTY T 20| -6549 (2uf uhsr™ -1832, S 31N -4662)
% 78 FYOIY : Uopg N HE FREIY B £ M G0l
— L[] ME pE=Y 2 H|§ Brgo) e Feol Ha / [&ed] 7IEH UiE RTICE JYXKRL et
— ofie]: [WoRH] F= HE A=Y 2 HIg YYo= KX} Sy /

Pl 487] -4,48624 ¥ (KPS, SZt -4,64424 % (HXtEHLY)
— £ 5,361 : YA -3,488Y (sto|nt= -2,7129, CS95 -46921 4)), RpakdAd -1,873Y (uiopd

% '17.4Q BlY £ : 17.4Q XIFAL S8/BHA| BHIHK| XBII0] WHE At 29 +37759 Feelao] ¢
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]o ZOIBLJ 4_E-jl %lo():lAElEl. @LOTTESHOPPING

(5491 : 4

>
rie

)

4Q 2017 4Q 2018 su 2017 2018 s

o=t 4,761 4,398 -7.6% 17,926 17,821 -0.6%

[0 =] 6,586 6,133 -6.9% 24,356 24,082 -1.1%
IYoly 334 90 -73.0% 801 597 -25.5%
EBITDA 505 256 -49.2% 1,519 1,263 -16.8%
HAMXIZHo| 345 -448 - 254 -94 -
ASAAEY 133 -459 - -19 -254 -
STIAIIEY* 263 11 -96.0% -1 211 -
R 396 -449 - -21 -464 :
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2.2018'3 45°| AR Y M A @ LoTre sHoppInG

4Q 2017 4Q 2018 3¢ 2017 2018 3

Ofjsst 4,761 (100.0%) 4,398 (100.0%) -7.6% 17,926 (100.0%) 17,821 (100.0%) -0.6%
ELllgs 927 (19.5%) 894 (20.3%) -3.6% 3,204 (17.9%) 3,232 (18.1%) 0.9%

ol 1,544 (32.4%) 1,498 (34.1%) -3.0% 6,322 (35.3%) 6,317 (35.4%) -0.1%

TN EHEH 963 (20.2%) 960 (21.8%) -0.3% 4,099 (22.9%) 4,113 (23.1%) 0.3%

+ 492 (10.3%) 461 (10.5%) -6.4% 2,071 (11.6%) 1,975 (11.1%) -4.6%

7|E* 834 (17.6%) 585 (13.3%) -29.9% 2,229 (12.3%) 2,184 (12.3%) -2.0%

ESyIE=L 6,586 (100.0%) 6,133 (100.0%) -6.9% 24,356 (100.0%) 24,082 (100.0%) -1.1%
o S} 2,431 (36.9%) 2,388 (38.9%) -1.8% 8,408 (34.5%) 8,474 (35.2%) 0.8%

RS 1,828 (27.8%) 1,703 (27.8%) -6.8% 7,380 (30.3%) 7,170 (29.8%) -2.8%

TN EHEH 963 (14.6%) 960 (15.7%) -0.3% 4,099 (16.8%) 4,113 (17.1%) 0.3%

I 524 (8.0%) 491 (8.0%) -6.2% 2,200 (9.0%) 2,099 (8.7%) -4.6%

7|Ep* 840 (12.7%) 590 (9.6%) -29.7% 2,269 (9.4%) 2,226 (9.2%) -1.9%

gLl 334 7.0% 90 2.1% -73.0% 801 4.5% 597 3.4% -25.5%
o o1 185 20.0% 136 15.2% -26.7% 396 12.3% 425 13.1% 7.4%

ol 17 1.1% -8 - - 40 0.6% 8 0.1% -79.0%
TXHIZHEH 29 3.0% 13 1.4% -53.5% 207 5.1% 186 4.5% -10.1%

7 -7 - -23 - -5 -62 - -

7|EF* 110 13.2% -28 - - 163 7.3% 39 1.8% -75.7%

* JJEt Al O IZAY e



I}, WHSEE AJQIEL _ ) @ Lorresromem

4Q 2017 4Q 2018 =2t 2017 2018 =2t

o= 927 (100.0%) 894 (100.0%) 3.6% 3.204 (100.0%) 3,232 (100.0%) 0.9%
=LY 898 (96.9%) 867 (97.0%) -3.5% 3,088 (96.4%) 3,120 (96.5%) 1.0%
Sl 29 (3.1%) 27 (3.0%) -5.3% 116 (3.6%) 112 (3.5%) -3.5%
== 18 (1.9%) 17 (1.9%) -6.7% 76 (2.4%) 73 (2.2%) -4.3%
Q= | Aot 6 (0.7%) 6 (0.7%) -3.6% 24 (0.7%) 23 (0.7%) -3.0%
H E g 5 (0.5%) 4 (0.5%) -1.9% 16 (0.5%) 16 (0.5%) -0.8%
Feiole 185 20.0% 136 15.2% -26.7% 396 12.3% 425 13.1% 7.4%
(=] 185 20.0% 201 22.5% 8.6% 396 12.3% 492 15.2% 24.4%
= 201 22.4% 196 22.6% -2.5% 474 15.3% 534 17.1% 12.8%
E] 201 22.4% 215 24.8% 6.9% 474 15.3% 555 17.8% 17.2%
] -16 - -61 - - -78 - -110 - -
[=7] -16 - -14 - - -78 - -63 - -
== -17 - -60 - - -70 - -104 - -
QIEL|Ao} 1 15.5% -1 - - -7 - -3 - -
H E g 0 - 0 - - -1 - -2 - -
EBITDA 265 28.5% 207 23.2% -21.7% 731 22.8% 720 22.3% -1.6%
= 272 30.3% 262 30.3% -3.7% 772 25.0% 800 25.6% 3.7%
si<l -8 - -55 - - -40 - -81 - -
G -11 - -56 - - -41 - -84 - -

ol Y|A[o} 2 31.4% 0 5.7% -82.6% -3 - 0 0.5%

H| E Lt 1 22.6% 1 17.0% -26.0% 4 22.1% 3 19.4% -12.8%
* B3 gelolol : ME PEXY BE 29 HAH3t Yol

= —

% & 6571fE (18 427 2|1F) - =L 577HE (OF231 2271iE ), ol 87HIE (T 47HE, A=A 1HIE, HIES 27HE, 2{Al0 17HkE)

> 2 IIEH AHE : -0.8% YoY (4Q) / +12% Yo (FY18) > 19| 7|ZH AFE 1 -6.5% YoY (4Q) / -15% Yo (FY18)
- SHRITIM +9.1%, WETFH +3.3%, - B3 -129%, QSN +5.9%, HIE L +4.9%
SATE -11%, O -13%, MZ -36%, T -7.0% * T FY 0% s ny mm mxxmo 2 ofoimit BT
> THIH| M (-2719) SIQPOLE ME PEZY B H|S UIYOE Foojo| 24 - B I ME TEXY B HI 54U (-4662) OF XXt Hry
- ME PR B H|G <1889 (3Zapx) o7 1279, omores acei sl — SE PRI B HIG HON|, FARK I (1612 1402} +212)
— M DERZY A H|L YOIt =X F2o[2] 2,1519] (+6.9% YoY) % YASE : WX SOL2H (18128), HITI 2HFAH (19.1H) / X2 042} : Qo[stof (19.1H)
- QLo / HIEE MA+F MAL |X|



LI.. g?_!x'n-l Al-ou-l—?— - @ @LOTTE SHOPPING

4Q 2017 4Q 2018 XA 2017 2018 s
B E 1,544 (100.0%) 1,498 (100.0%) -3.0% 6,322 (100.0%) 6,317 (100.0%) -0.1%
2y 1,232 (79.8%) 1,176 (78.5%) -4.5% 4,956 (78.4%) 4,974 (78.7%) 0.4%
82l 312 (20.2%) 322 (21.5%) 3.3% 1,367 (21.6%) 1,343 (21.3%) -1.7%
ol Ao} 249 (16.1%) 251 (16.7%) 0.6% 1,104 (17.5%) 1,060 (16.8%) -4.0%
=0y 196 (12.7%) 203 (13.5%) 3.3% 857 (13.6%) 850 (13.5%) -0.9%
04 53 (3.4%) 48 (3.2%) -9.3% 247 (3.9%) 210 (3.3%) -15.1%
HEL 63 (4.1%) 71 (4.8%) 13.8% 262 (4.2%) 283 (4.5%) 7.9%
Fgeiolel 17 1.1% -8 - - 40 0.6% 8 0.1% -79.0%
=L 20 1.6% -8 - - 22 0.4% -16 - -
oli2] -3 - 0 - - 18 1.3% 25 1.8% 34.4%
Ol {|A|o} -3 ; -2 - - 11 1.0% 10 0.9% -9.9%
L=} -1 - 1 0.6% - 15 1.7% 16 1.9% 6.8%
20 -2 - -4 - - -4 - -6 - -
HIE L 0 - 2 3.1% - 8 2.9% 15 5.3% 97.9%
EBITDA 63 4.1% 40 2.7% -37.2% 238 3.8% 200 3.2% -16.2%
2y 60 4.9% 34 2.9% -43.8% 191 3.9% 149 3.0% -22.1%
)| 4 1.2% 6 2.0% 72.7% 47 3.5% 51 3.8% 7.6%
Ol l{|A|of 1 0.5% 1 0.5% 13.7% 28 2.6% 25 2.4% -11.6%
=0y 2 0.9% 4 1.8% 92.4% 25 2.9% 25 3.0% 1.4%
204 -1 - -2 - - 3 1.4% 0 - -
H E L 2 3.9% 5 6.9% 101.9% 19 7.2% 26 9.1% 36.8%

% B 184lIE (18 42| 7|F) : FU 1247H[E / 2| 607H[E (A=A |0 4770 1E, HIEE 139H1E)

> L 7|1=H LPEE - -6.9% (4Q) / -2.5% (FY18) > ole 7|2 APGE : +5.3% YoY (4Q) / +5.6% YoY (FY18)

- MM -25%, WEEM +17%, 718 -1.1%, 8OL/Y -8.2%, H{AEH[O] -140% - CI=|A|OF +3.3% (=0 +5.4%, 204 -3.9%), HELH +11.2%

Hobby -18.7%, IjMES} -14.0% % =AM AR Y -4.0% N
- HAYO| 4EZ M 4 ME HE U U8 Bs gUze gy > URHAOH IUHR AL / HEH JAOI SX Wt
- AZE DRI (Hobby, INMAISH F3F [21% — E|HE Oj%F ®al SKU £4 %] - QIL|E=0j Oliss 57+ S QUL A0H THoj2ka|H| HZf0 2 AKX} I (-28% — -239, +52)
o a - HIER 7|ZH UjE DAFO R PI0[ BX} M (-42) — 2291, +26%)
> IIE O S 9 Thp| S7H+539) Of [THE PRARIX} Hgt N
. % HME SGEE| X|F 179 (A=HIA[OF 132, HIEE 42)
- OIAH| - GH] +579 (2[x/2/3 ol Y %) 4



LI'. g?_!x.n-l *I'g—?— - @ @LOTTE SHOPPING
2L ol <2l

0 =2’ Tl 4E 348 g @ AME A0|M JA XiEf
7t AIAF Up-stream X 31 — X2 Ik A P B (Hoksd / Mad B2 U 2E )
- [2HYU/RYA] EIetE HI2URHEE, 52t Z0] Sy L}, PB STl (CH=2 Q&SI — ZX)/HIIS|E AMZ Bi)
[FU] HUE ok 87 / 371 AR 2| Ch 22Y &4 St (24 2E 2l / 23 2a)
- A EZO|| tiet 0 Fe ZSt — Grocerant O{% 2T
Lt 7tFAME F4 P Sl - 247t/ X E KHES (RaD) @ 2211 A{H|A BT
Ch. o2l A4 &/d%t: olie] H=E / S3 - X[Eet 48 =2 % b [OIL]] XY U HIEAM| MIE ST x X7H2E — SAX|S HE Sy

Lt [HIEE] X 2HIY 020 MH|A 217 (18.67) I MR SiCl
— S HIF (1At HHS, Al Hi5) AH]A 2P

® 7|E Al 49| 7= HAl

o1 40| FHE|T2] FA A O X HES} (194 207E)
Lt Al Ui 2HEIX Il Fp&8} (181 26070 — 194 47074 (+2107H)]

% 18.9A 2LEHIO| U SAZ{YUN| ‘Grab’ MG E SO HIEE A HHFOLE

XX ZA| HiS AMHlA 2 (TAIZE B, A HiE)

® C|X|E 2 Mobile At Z} ® QI[OI AP HEf
7t ADPEAEC] BTl (04 £7 X|2d M7|& £ MAE %) 2% [QIU] =04 At B2B At 7H&3t
Lt. 2HFY TG HF il 1813 3,500 — 19 4,300 (+800)] 200 Hla S Oy H ! Y MY 22 HEF
x 2HiQ TG AE © BO| HEU S23HD, Ao T HiFItE 4E Lt [HIEE] F2 Al S A ZoH, 01 Type Ci2ot



L SXNISTES AR

@ LOTTE SHOPPING

(Sl : dlejel)
4Q 2017 4Q 2018 = 2017 2018 =
O =<4 963 960 -0.3% 4,099 4113 0.3%
ool 29 3.0% 13 1.4% -53.5% 207 5.1% 186 4.5% -10.1%
EBITDA 41 4.3% 25 2.6% -38.6% 257 6.3% 234 5.7% -8.7%
go|&0lel 17 1.8% -46 - 148 3.6% 81 2.0% -45.3%
% & 4637155 (189 487 7|=)
> 427| MY 0jFE -03% YoY > 427| Yol -53.5% YoY
- '17'9 487| THH] HE 4 =3 +1JE, 5 463/ 29 - 22101 UiE F0 U Z2 M AL (D=7t o1A)) XIYO 2 IjESH0|YE o=t
- XY, 371377 & 2323 J1d o E 39t - QIAH| & | Fotof| WHE Folel A
22 % '18H 7|22 QUFE Y 5242 220 WHE Q1 FIt X{8of oI5t QIAH| 57t

LXYZD, YRS (PC, 2UiE), AVIPH (TV %) &
18 487| 2221 IjE +50% YoY

% 1841 2atol UjE FAdH| o 9.0%

22l £YE X% Zo

> CIYSE AHE Bfiieh K|2xiol St Fo

- 7|& 711 MEZ9M Home & Lifestyle ZEE 2 A|Q| Met

odua=

> 183 P7|=0l
-'184Q ¥

> O 71
- Z2|0gy

0|
SE

HC U0

a
I
OrE

ENES

o Z2(0|Y ojE wast
A

g 5 TN 29F 2HUY X%

9] -453% YoY

Hiy

—

 -5249f

-1

=

CH

M S
- I AIL{X] ) JHs et BRI 5 AN B2 Bl > XIS HE 2B B3 224 P
- T2 mopy TS YIS A = A S Qlmat X I - PB (sloloiol=) A 23 MDE gt 94 MEAF B Y oKX Y2
> QU YT TR X £3 - A QL THE AN (Wb, 222 44 4E 5) K| Bl
- Ut BEN, QUIAEO| DHE, WakY 5 K ChAgt Xig X3 > FH FZt B B0 5 ABIS MHIA TIF (185 3 207 — 194 F 27 2 &%)
- B0} Mu| A%t ST Z2E 22 Srf ofy



@ LOTTE SHOPPING

A .| |-O-l (=]
2t A Al
(S| - Aoi9)
4Q 2017 4Q 2018 =2t 2017 2018 =2t
i == 492 461 -6.4% 2,071 1,975 -4.6%
FeolQ] -7 - -23 - -5 - -62 - -
EBITDA -1 - -15 = 20 1.0% -36 -
% = 557711 (184 47| 7|F)
b I|EX MEE :-19% YoY (4Q) / -1.6% YoY (FY18) > 427| FUXIX; 2y
AHSH -107% - 7|2 OiE 24 Y ThEH| 3710 WE FAXIX; 2Ty

- 3| +139% UL
- T O 2R OISt FUYS 2 25

— 2| 6F (3

r

ne

> OfE Bgot HEf

+11%, ‘&Lt -12%, At -16%, 20 -24%, 715 -30%, e/

% M A B -0.9%

%

4 A80R), I -15fF (174% 572/F — "84k 557/%F)

7H SFXF

- Qmaol: ALY FSQ B Y A7 0 By

— EDLP(EveryDay Low Price) A E=-2F ZH|

- 2otol: THAME U A Sy
@ Y APIE] +8JF (184 15/E—"19d 23[k)
@ Aitis B 2,002, HOjE 940t 2

> Z2(0|Y FE=0m &gt

- Z2|0|H/ul HE MD B3 A Il
— YUt HECF2(0|Y 4E) & YR
Q7S 2 TSt Z2(0|Hd

- AN T =BE Y CHyR

H (18t +50%)

o=

10

- THRHHIG +3.1%p B7} (Q17H] +12%p, BEH| +0.4%p, 27| +04%p &)

> 194 Blre Y HAGE O1F X FYHOIY M HY

L O|x X]|

TY Z[ASHE QI8 ME A MD 2|7 AF Ty 98

> XX SYS U HIGTE HUS B8 29 Y
- HHFA 01 HfufX|
BAIEE S4 - HYFY 2
- ST HHOfE He 9 MY D3
- TOjRRR|H| A s He
2 W &
oy L EIRPHAEAD), ey =9
- T/0 B2| — FAUR2| Mgt
LI 7| i L2V T (4075+@)
goH| - Qmatol ME BT AH|A BRS}
S3H| - AYH SIS ) (4615 — 767E)




D}, 7|} AFQIE

@ LOTTE SHOPPING

4Q 2017 4Q 2018 =2} 2017 2018 =2t
o=t 834 585 -29.9% 2,229 2,184 -2.0%
AT 252 248 -1.5% 925 909 -1.7%
XA 196 187 -4.9% 709 774 9.2%
7|EL 386 150 -61.1% 596 501 -15.9%
= = = - . 0
Feo1 110 28 163 39 75.7%
A1l 29 26 -11.4% 113 99 -12.1%
XA 13 2 - 29 25 -12.8%
7|EL 67 -52 g 22 -84 -
(h9] : oyl
, : == > L Ard
T 1740 1840 4 - 427| ONS -5.6% YoY x '17. 40 CjH| X192 & 43)5, % 95
= 252 248 ~15% . SI AP XA 1T AIMXLR D§E -5.4% ZhA 5 20 Gok AR 24 -93% 24
*+RiE 139 126 -9.0% - GOt AFH MUl S EAZ OiE -64% LA
HieE v . SR - 4] R A Y A, MU AT ¥y SO2 FAole A
Eoff= 38 49 30.4%
PIEES 28 29 77% > Sl Aty
[TE=E el (] 209 209 -0.0% - 45.7] IZIH% +13.2% YoY x '17. 4Q CHH| =G & +8JF (HEL), &= 415
ohoj k2| ) 179 183 1.9% - HIEY M EX0|| W2 0iE +9.9% 37t
. so%sE 62 68 10.3% - HIEE M7 FH+85E)0 E HI§ 57t S22 3HQ| YUXX} 2oy
Fo|e) 29 26 -11.4%

> 427] FF10 F2BIR2L, Mot 4F HIF S7t=2 UiE

- FZ1 +11.3% 57t (9,2422 — 10,2882, +1,04621)

> MU SOL4& (+64Y) S22 FYUOIY ZA s« IPTV +3921, OneTV +3221, CATV 62

% SOL3F | ZTQMEEALAX} (System Operator)of| X|26t

=TT -0 O

— A A A
= OETTE

o 2

> "196 127| MY
- [ZL] At (=g o Hg) 25 E oy
- [BHel] A2t 2fF @E 5l 2HF} HiF S 2 0|2 2 MY

=

2=



3. geiQl2o)

@ LOTTE SHOPPING

(Et9) : Mote)

)

4Q 2017 4Q 2018 s 2017 2018 s

ol 334 90 -73.0% 801 597 -25.5%
O|Xt&<] -36 -36 - -140 -144 -

Q|3} - OHYE 6 -8 - 33 14 -56.0%

7|Et FH2lEY -11 -550 - -508 -650 :

N = 53 55 3.2% 68 89 29.6%

MixrgZole 345 -448 - 254 -94 -
HOIMH|E 213 11 -94.7% 273 160 -41.6%

ST &S] 263 11 -96.0% -1 211 -

F71=0|9] 396 -449 - -21 -464 .

CEEER

> 9|3} - IHgo]
- $H2 YISO LHE AT oI} X1RIS(¥ 1002) SHakaol -1039] 5
x QgL H o2 HE 1 '16.4Q 1,059.202 — '17.4Q 980.62¢ — '18. 4Q 999.40¢
> 7IEt Yokl
- 18U 48 7| &Kt QA -5361H

x YW(3,4882)) : BIO|OLE -2,7122, CSQE -4699, £ IH -2299] 4}
XHLH1,8732]) : WihM(QIH &) -9319], OLE -5379, #+1IH -253Y, §A

- |—

-41¢1 51

12

> HOIMHIE

- ddt FYoIY X=of UhE

AL

YN HIE

—

QI3 RAk:

o

el +3,775%



4.2 YOI X2 ke

o

. u —. @ LOTTE SHOPPING
(SrQ] : Aloie)
2015 2016 4Q 2017 4Q 2018 =2t 2017 2018 =32t
Ofj =2 1,107 1,209 572 597 4.5% 1,330 1,419 6.7%
Fgiole 132 127 152 150 -1.6% 224 238 6.4%
FRLI2|oP*
(49.00%)
F71z=0|Y 92 105 118 122 3.0% 168 188 11.8%
X2 o ) 5 o
7} Aol 45 51 58 60 3.0% 8 9 11.8%
O =<t 294 341 101 101 0.2% 354 367 3.6%
ZARA TEI -4 21 7 8 8.4% 15 16 3.5%
2|g| Y3 2|op-*
(20.00%) F7|=0l¢ -5 17 7 8 13.1% 13 15 17.8%
J!I
rﬁ | -1 4 1 2 13.1% 3 3 17.8%
* Of| QLN T A|OFFAIS|AHS 200441 128 162 IO, cna_ru_a H°|IA1°I QUSZ2(UNIQLO) HatE o/ 8! 3}, A= | XL 2 gostn o,

** Xl2t2| YD 2|oFFAIS|A= 2007'H 108 29YUXIZ o7
AIQI9] Industria de Diseno Textil, S.A.2F 24| A&

ELE
7t 242t

CANE BXoZ MYT|YO M, 20184 12€ 31 7|= 4179] 0%
80%2t 20%2| X|£& HQstn YHL|CH,

1

3

& 2Fotn ASLCh
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QOF SOIHIALA] (K-IFRS 21271Z) @ orrestoreme
(THQ| : Aoied)

4Q 2017 4Q 2018 sz 2017 2018 2

afj = 4,761 (100.0%) 4,398 (100.0%) -7.6% 17,926 (100.0%) 17,821 (100.0%) -0.6%

[F0H=H] 6,586 - 6,133 - -6.9% 24,356 - 24,082 . -1.1%
oj=30l9] 2,079 (43.7%) 1,903 (43.3%) -8.4% 7,627 (42.5%) 7,508 (42.1%) -1.6%
THofet2jy| 1,745 (36.7%) 1,813 (41.2%) 3.9% 6,826 (38.1%) 6,911 (38.8%) 1.2%

Feol] 334 (7.0%) 90 (2.1%) -73.0% 801 (4.5%) 597 (3.4%) -25.5%

EBITDA 505 (10.6%) 256 (5.8%) -49.2% 1,519 (8.5%) 1,263 (7.1%) -16.8%

B QUM o 345 (7.3%) -448 - - 254 (1.4%) -94 ; )
st 133 (2.8%) -459 - - -19 - -254 - -
STAgEY 263 (5.5%) 11 (0.2%) -96.0% -1 - 211 - )
g71=0l9 396 (8.3%) -449 - - -21 - -464 - :
X|HF=FEX| R0l 364 (7.7%) -A47 - - -136 - -543 - -
HIX|HlF=FEX2 019 31 (0.7%) -2 - - 116 (0.6%) 78 0.4%)  -32.3%
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EE (K-IFRS 2127|1=)

@ LOTTE SHOPPING

(5491 : 422

2015* 2016* 2017** 2018
Xpek 40,693 41,916 27,948 26,259
da ddz 3,036 3,185 3,711 2,706
KHAX ek 3,266 3,324 1,354 1,267
EXH HE 13,052 13,115 12,677 12,425
L 23,605 24,652 14,597 13,835
Xz WA 14,084 14,483 7,668 7,795
N 17,088 17,264 13,351 12,425

rEa 158 158 141 141

* K-IFRS H|1018% (& 7|Z)

w17, 4Q REX|F M7 : RHAY, R, RHTC, REAY EAHS/ARJEES B3 B 2t EXpEDe shEse RHXIE A
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Bl 5% /8101 )

=z 3y

=2 D @ LOTTE SHOPPING
T 20184
20169t 0} 2 L= 2018kt
1Q 2Q 3Q 4Q
HH S} 30* 30 T** 31
Sl 3 3 Sk 2
Hy SRy @maxt 2 2 2
JEE 20 21 1 2
7 55 56 1 57
goly 120 123 1 -1 1 S 124
* TAIT/YUCEIYE S8 &%
** RE|HSIYOLA S48 (18, 28)
of 20184
- 2076 Tt 20 7 s 2018wk
1Q 2Q 3Q 4Q
PN 1 1 1
z 2 5 5 -1 4
L
H| E g 2 2 2
QI L|A[o} 1 1 1
E=ts 115 112 -4 -8 -100 -
(16) (13) (-2) -1 -
HE Lt 13 13 LB
Sto|x] :
=e=e Q= Ao} 46 46 1 : 47
(#+IH) :
= 28 29 2 D3]
@ @

(1) : U

HEE (2fAl0}), 2X|217 (HIEH)



SHI49 Digital Transformation @ Lorresope

£4|&9o| Digital Transformation
CIX|® ™M2HDigital Transformation)ofl 7|28t H|ZL|A EAZ Tt LHE 2F B2 7HM U AR 338 Z3t

B ARl

AOIE AEO| (3X%) HEAEE
2 NS Qlol $7|=S X80t 4M[CH Oj2HF M

N 2]y (’é.“é".ﬂ)

CIXIE 71 7|8t &2 U HAOK|R 7t7 o Mol AT 7

oot

3D BT (o1 FreK) s 7O 2|y HAX| 2F

* 2R £ S ERAH| Lot nM HEY 22l ALY T HT

2K T At
IX (] 9
DTEa 14 2AE0] (A7) 2210l X5 E]ME ‘LEAEO] (QgMIE])
Al 24214 MHIA 71 9 ADtE Qx| =9 By HIOPUES 0182 “GTP MAHOS B4 801 2 HBAZ 54
* GTP (Goods To Person) : Af2h2 O|FGHX| QF11 AFEO| AL H| MY E|= XHE 3t Al
;7 = k4 ---;F- ---- 1 : . T1"h — — - - - : B \
1 o e R
{ el yeAE H%
‘ . : L‘_J‘-_L‘_L‘.l—:ﬂ._l ===y===E== Saman =1 =====_Eﬂ i
L 1 4E UTHE 171K O[ofx|S 2Ho[o{UE -'|, |
i 1 H e L
*ADIE 7|Q A3 FXEMS (ATHE 9/3) l A ‘ RNt o F 7
* ADLE 7|9A3 : Al S40IAl 7|22 SXY5I0] 84 HHTLO S ooy, TN X2 Jts i i siininn i anaiiai A
** EMS (Field Management System) 191 2t XA, P 255 e, LEAEO| O|MIE =X

= —
S U 2 T 2HIY 71718 28 T HOE AT 2 M1
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